
Detailed list of available Call Center (0801 FORTIS i.e. 0801 367 847) functions 
and relevant keys assigned to the functions : 
 
          checking the account balance and making instructions (account service menu ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 information about Fortis Bank Polska SA Branches 

 connection with the Call Center Consultant (available from each level 

 information about products and services offered by Fortis Bank Polska SA (information 
 information about NBP and Fortis Bank Polska SA FX rates  

 activation of Visa Electron card 

 breaking a deposit  

 accounts for individual customers  

 change of customers PIN (password) 
 support for Pl@net system users  

 Switch to a Call Center Consultant  

 current accounts of business entities  

 activation or unblocking Users  

 interest rates of accounts 
 deposits in USD  
 deposits in EUR 

 variable interest rate deposits 
 fixed interest rate deposits  

 deposit interest rate  

 change of the Visa Electron card limit 
 information on transactions made using Visa Classic or Visa Gold card 
 information on Visa Classic or Visa Gold card balance 
 blocking Visa Electron card 

 business partners - defining 
 payment cards (payment cards service menu) 

 standing orders  
 information about deposits held  

 opening a deposit 
 term deposits (term deposit service menu ) 
 Payment orders  
 information on transactions made using Visa Classic or Visa Gold card
 information on Visa Classic or Visa Gold card balance 
 information on recent transactions in the account  
 account balance information  

Customer identification 


