






Fortis Corporate Social Responsibility Report 200744

What are our conclusions?
Based on the above work we conclude that the information in 
The Report does not appear to be unfairly stated.

What else did we observe?
Without affecting the conclusions presented above, we 
would like to draw readers’ attention to the following:

In 2007 Fortis has responded to stakeholder concerns  ••
by further developing its CSR policies and codes for the 
defence industry, responsible lending, human rights and 
diversity and inclusion. We recommend Fortis to work  
on implementation of these policies and codes in 2008  
to ensure that they are fully embedded in the working 
procedures across the whole organisation and to develop 
appropriate monitoring and reporting systems.
Fortis has identified three key themes within its CSR ••
strategy and has further developed its stakeholder 
engagement in 2007 through, for example, the 
establishement of the new CSR Advisory Board. However, 
we believe the link between the stakeholder inputs to the 
material topics and the themes covered in the report could 
be strengthened. We recommend Fortis to further develop 
its materiality analysis in conjunction with its stakeholders 
and to report on this in the next report.
Fortis recently acquired parts of ABN AMRO. During  ••
the integration process, we recommend that Fortis pay 
specific attention to the alignment of the CSR agendas  
of the respective businesses and to report on this process 
and the result in next year’s CSR Report.

Amsterdam, 14 March 2008 
KPMG Sustainability B.V.

Drs. W.J. Bartels RA (director)








