
■  SEE HOW TO ACTIVATE THE APPLICATION

GOmobile
SEE HOW 
SIMPLE IT IS!

Simple operations can now be done quickly and without the need to visit a Bank branch. You can make 
transfers and BLIK payments in a simple, prompt and comfortable manner. With the GOmobile application, 
you can use your account and related services wherever you are!

EASY AND SAFE
MOBILE BANKING 

Once the application 
has been downloaded 
and opened on your 
phone, click the “Activate 
application” button.
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The GOmobile  
application is designed 
for Android and iOS. Go 
to Google Play or App 
Store and download the 
application onto your 
phone.
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Then click  
“Enter login”.

Enter the login, you use 
for logging into online 
banking (if you do not 
have one, select a different 
authentication method – 
Personal ID No/PESEL or 
passport number)

Then click “Next”.
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Define your  
individual PIN code  
(at least 6 digits), then 
confirm it and click 
“Next”.
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Enter your mother’s 
maiden name and click 
“Next”.
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Following verification of 
identity, enter an SMS 
code and click “Next”.
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Done! 
The 
GOmobile  
application is 
now active.
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■  DISCOVER THE ADVANTAGES AND KEY FUNCTIONALITIES OF GOMOBILE:

■  SIMPLE AND CONVENIENT

Cross-account transfers

You can transfer your own funds at any 
time — with a single gesture! Make a quick 
transfer of funds accumulated on your 
account by moving the green slider left or 
right on the desktop. Your main product 
is always shown on the left; quick access 
product is on the right — it can be changed 
by scrolling up or down.

Instant transfers

The recipient’s account will be credited 
with the funds within several minutes. 
You can transfer amounts of up to PLN 
5,000. The fees are charged according to 
the Table of Fees and Commissions avail-
able at www.bnpparibas.pl

Payments and withdrawals without a card

You need to pay for a product or service, but 
forgot to take a wallet? This is not a problem! 
Thanks to the BLIK service available in the 
GOmobile application, you can quickly and 
safely make online transactions, withdraw 
money from ATMs and pay in brick-and-
mortar and online shops.

Transfers to favourite recipients

In GOmobile, you can quickly make a 
transfer to your favourite recipients, even 
before logging in. To do so, add selected 
recipients to the “Favourite” section on 
the recipient list. You can also add their 
photos to make your usage experience 
even more pleasant.

Deferred transfers

Should you need so, set a later date of 
transfer. You will no longer have to keep in 
mind those future bills to pay.

Apple Pay payments

Use your iPhone, Apple Watch, iPad and 
MacBook Pro to pay in shops easily. Open 
GOmobile, select the card you wish to add 
to Apple Pay and pay in any location which 
accepts contactless payments and Apple 
Pay.

Authentication of operations in GOonline

You can use the application to easily confirm 
operations from the GOonline online banking 
system, without copying a text message.

More about GOonline: 

https://www.bnpparibas.pl/english-info/offer/
goonline

Preview of account balance 
without logging in

You can check the account balance even 
before logging into the application. Choose 
the method of displaying the balance: in 
amounts and/or in percentage terms.

Biometric login

The application lets you choose the logon 
method. You are free to decide whether to 
log in using a PIN code, a fingerprint reader 
or face scanner (if your smartphone offers 
such a function).

Access to banking products

In GOmobile you may submit an 
application for various bank products, for 
instance travel insurance for you and your 
loved ones or opening or closing a term 
deposit — all this at any place, with your 
smartphone at hand.
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https://www.bnpparibas.pl/english-info/offer/goonline
https://www.bnpparibas.pl/english-info/offer/goonline


1  Does not apply to transfers to your own accounts and trusted transfers.
BNP Paribas Bank Polska S.A., with its registered office in Warsaw at ul. Kasprzaka 10/16, 01-211 Warsaw, entered in the register of entrepreneurs of the National Court Register by the District Court for the 
capital city of Warsaw in Warsaw, 13th Commercial Division of the National Court Register under KRS No 0000011571, with Tax ID No (NIP) 526-10-08-546 and share capital of PLN 147,418,918, paid up in full.

For more information go to: www.bnpparibas.pl/aplikacja-mobilna-go-mobile (currently available materials in Polish).

Notifications about operations 
on the account

The application will let you know about 
credits and debits on your account when 
you pay by card. Decide what information 
you want to receive. You can enable or 
disable notifications that interest you in the 
settings section.

Remember about the security principles

■  Do not make your device or confidential login data available to third parties.

■  Lock your mobile phone by using a password/PIN/graphical symbol (the pattern is not visible in the options). 
You can also set an additional securing PIN on the SIM card.

■  Install applications downloaded from official sources only (App Store, Google Play).

■  Never install applications from unknown sources. If you are asked to do so, this is probably an attempt at 
installing malware on your phone.

■  Look out for SMS/MMS/e-mail messages from unknown senders. They may contain links to websites with 
malware or to fake online banking websites.

■  Feel safer thanks to notifications — enable them in the GOmobile mobile application by choosing Settings -> 
Notifications. You will receive a free push message on your device.

■  Only download applications from authorised stores and websites. Never install applications from unknown 
sources. If you are asked to do so, this is probably an attempt at installing malware on your phone.

■  Learn about more secure banking principles (currently available materials in Polish) at:  
www.bnpparibas.pl/bezpieczenstwo

Preview of products owned

Conveniently control your banking 
products: accounts held, cards, time 
deposits, insurance and loans.

Access tutorials of GOonline at  
https://www.bnpparibas.pl/english-info/offer/goonline. 
The demo version of GOonline available at  
https://demo.goonline.bnpparibas.pl

+48 22 134 00 00* - for domestic and international calls,
+48 500 990 500* - for mobile calls

* calls are charged at your operator’s rates

https://www.bnpparibas.pl/english-info/offer/goonline
https://demo.goonline.bnpparibas.pl

